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AMENDMENTS TO THi: CLAIMS 1 ^ 2008 

1 . (Currently Amended) An information providing apparatus for a vehicle 
comprising: 

an off- vehicle infonnation storage device in which a plurality of different sets of 
information to be provided to a plurality of on-vehicle apparatuses, via a telephone line, are 
stored: 

. a user information storage device; 

a customizing device conFmured to allow each of a plurality of users to customize audio 
guidance specific to each of tlic plurality of users and store t ie customized audio guidance in the 
user information storage device in correspondence to each o f the plurality of users: 

an interactive voice response device having a speech recognition function and providing 
audio guidance, configured to identify a user among the plurality of users, obtain the customized 
audio guidance specific to the identified user from the user information storage device and 
engage in a dialogue with the user through an automatic voic:e response via a telephone line 
using the customized audio guidance obtained from the user information storage . i 

device configur e d to allow a user to customize audio guidance through an au tomati c voice . . 

. rosponGG via the telephon e lino in order to atore the customized audio guidanc e in th e us e r / v ' • .: • 
information storage c lovico in advanco for use in a subsequ e nt dialogue svith the user : - - - - 

an infonnation acquisition device configured to obtain a specific set of information from 
the off-vehicle information storage device based upon the dialogue between the user and the 
interactive voice response device that uses the customized audio guidance stored in the user 
information storage device; and 

an information transmission device configured to transmit the specific set of information 
obtained by the information acquisition device to at least one of the plurality of on-vehicle 
apparatuses. 

2. (Canceled) 

3. (Previously Presented) An information providing apparatus for vehicle according 
to claim L wherein: 

when providing audio guidance to prompt the user to specify a desired set of information, 
the interactive voice response device first provides audio guidance to prompt the user to specify 
whether or not the user v^ishes to receive the specific set of i iformation. 
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4. (Currently Amended) An information providing apparatus for vehicle 
comprising: 

an off-vehicle information storage device in which a plurality of different sets of 
infonnation to be provided to a plurality of on-vehicle apparatuses, via a telephone line, are 
stored: 

a user information storage device; 

an interactive voice response device configured to engage in a dialogue with a user 
through an automatic voice response via a telephone line, to customize audio guidance and to 
store the customized audio guidance in the user infonnation storage device for use in a 
subsequent dialogue with the user: 

an information acquisition device configured to obtain a specific set of information from 
the ofl-vehicle information storage device based upon the diilogue between the user and the 
interactive voice response device; and 

an information transmission device configured to transmh the specific set of information 
obtained by the information, acquisition device to at least ont: of the plurality of on-vehicle 
apparatuses, wherein: . , , , . 

the interactive voice response device records, inform?. tion provided to the user in the past. . 
aftd-customizes the audio guidance by using a set of information most frequently provided to the 
user among different sets of infonnation previously provided to the use r, stores the customized 
audio guidance in the user information storage device in con espondence to the user, and engages 
in a dialogue with the user through an automatic voice response via a telephone line using the 
customized audio guidance stored in the user information steerage device in correspondence to 
the user . 

5. (Canceled) 

6. (Currently Amended) An information providing apparatus for vehicle according 
to claim 1 , further comprising: 

a dialog contents storage device in which contents of a dialogue conducted between each 
of the plurality of users th c u s er and the interactive voice response device when providing 
information to each of the pluralitv of users the user are stored, wherein: 

the dialog contents stored in the dialogue contents storage device are indicated to each of 
the pluralitv of users the u s e r w^hen customizing audio guidance ^ 
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7. (Currenlly Amended) An information providing apparatus for vehicle 
comprising: 

an off-vehicle information storage means for storing a plurality of different sets of 
information to be provided to a plurality of on-vehicle apparatuses via a telephone line; 
a user infomialion storage means; 

a customizimj means for allowing each of a plurality of users to customize audio 
guidance specific to each of the plurality of users and storing the customized audio uuidance in 
the user information storage means in correspondence to each of the plurality of users: 

an interactive voice response means for having a speech recognition function, providing 
audio guidance, identifying a user among the plurality of users> obtaining the customized audio 
guidance specific to the identified user from the user infonnation storage means and engaging in 
a dialogue with the user through an automatic voice response; via a telephone line using the 
customized audio guidance obtained from the user information storage means a liowing a user to 
customize audio guidance through an automatic voice response via th e telephone lin e in order to 
stor e . the customized audio guidanc e in th e us e r information storage device in advanc e for us^ in 
a. subsequent dialogue with the us e r ; 
^ an information acquisition means for obtaining a specific set of infonnation from the off- 

vehicle information storage means based upon the dialogue between the user and the interactive 
voice response means that uses the customized audio guidance stored in the user infonnation 
storage devfeemeans; and 

an information transmission means for transmitting the specific set of information 
obtained by the information acquisition means to at least one of the plurality of on-vehicle 
apparatuses. 

8. (Withdravvn) An information providing method for providing information to a 
plurality of on-vehicle apparatuses comprising: 

verifying a user calling an information center, wherein the user is aboard a vehicle having 
the on-vehicle appairatuses; 

providing an audio guidance that is edited in advance for each user via an interactive 
voice response apparatus installed at the information center; 

determining information desired by the user based upon a dialogue between the user and 
the interactive voice response apparatus; and 
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transmitling ihe detennined information lo at least or.e of the on-vehicle apparatuses. 
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